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"We are satisfied by the enormous efficiency of the solution, the Professional Service team of itCampus and the short
development cycles of their products.”

Wolfram Dura
Authorized representative and Head of Technology and Development
@friends GmbH & Co. KG

@friends GmbH & Co. KG

“We were convinced by the quick connection to the existing system, the smooth performance and the excellent increase in
efficiency without asking too much of our employees.”

Torsten Krause
Managing Board
DIMA Systems AG

What our customers say about ELSBETH:

RM Club-Service GmbH

Forschungsgruppe Medien GmbH

Customer Contact Tamedia AG

CallWorld Telemarketing GmbH

DIMA Systems AG

“Thanks to our ELSBETH [...] we are now able to realize our customer projects more efficiently and inexpensively.”

Giuseppe Genetelli
CEO
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CallWorld Telemarketing GmbH

“The possibility of transmitting a call number depending on the campaign is not the only advantage of the ELSBETH
Predictive dialer. Especially its answering machine recognition has helped our contact centers to have considerably more
net contacts within a short time of the installation. Moreover, the remote support works just as smoothly as the support on
site.”

Stefan Lanz
Head of Coordination
Customer Contact Center Tamedia AG

“Market research institutes require modern telecommunications solutions provide by a flexible, reliable and competent
partner — that is why we have chosen itCampus.”

Markus Adomeit
CEO
FGM Forschungsgruppe Medien GmbH

“Our major issues were, that we did not want to experiment in the outbound field and that we wanted to implement a
future-proof solution. itCampus is the partner we found and whose technology and competence in the field convinced us
from the start.”

Dr. Knut Menzel
Head of IT & Operations
RM Club-Service-GmbH



