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webMethods Commmunicate -
Let the Process find You

CEBIT 2010: SOFTWARE AG INTEGRATES COMMUNICATIONS INTO BUSINESS PROCESSES
WITH WEBMETHODS COMMUNICATE

- Software AG's webMethods BPMS Software AG unveils a new business and customers benefit from increased
strengthens the human communications in ~ process management solution for commu-  responsiveness regardless of their physical
complex business processes nication centric processes, webMethods location. CeBIT visitors can get an initial

- Integrated approach: Increased customer Communicate, at CeBIT 2010. This new insight into this innovative new web-
responsiveness by fully leveraging all product enables users to integrate existing  Methods product at the Software AG booth
communication channels in any business communication infrastructure, like call in the Communities & Collaboration area.
process centers and customer service, into

- Improved efficiency and service quality by complex business processes and control
enabling collaboration, task completion and  them centrally—independently of the
decision-making regardless of location client-side ITC infrastructure. Employees

webMethods Suite

webMethods

CEBPM Adapter
webMethods Communicate Layer webMethods Communicate SaaS
VoIP | ISDN J VoIP | ISDN |
PBX 1 ... VoIP/PSTN
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webMethods Communicate process

Communication Enabled Business Process
Management (CEBPM) essentially means
embedding communication capabilities into
automated business processes. Leading
analysts consider CEBPM it one of the most
important developments in the area of
business process management, and will
establish itself strongly in the market over the
coming years.

Michael Lees, VP BPM Solutions at Software
AG said, “With the webMethods Communicate
solution, Software AG is taking on a pioneer-
ing technology role and strengthening its
leading position in the SOA and BPM markets.
In addition to typical business processes, all
relevant communication processes can now
be managed and monitored centrally.”
Furthermore, the new communication layer
enables our customers to incorporate
requests made by phone, SMS or e-mail into
the process chain, as well as automating
voice applications and phone conferences.
Our customers can now integrate their entire
call centers in this way. By incorporating
automated means of communication (e.q.,
through voice applications systems, speech
analysis, call recording, call monitoring)
customer can be better informed and can
make immediate choices about their
customer experience. Within the organiza-
tion, employees can make rapid decisions,
collaborate more effectively and ensure
processes complete on time regardless of
their location and availability. This in turn
boosts both the efficiency and service quality
of the overall business.

CEBIT SHOWCASE: LET THE PROCESS
FIND YOU!

Interested visitors at CeBIT, the world's largest
technology tradeshow, can come to Software
AG's booth (Hall 4) from March 2-6, 2010, and
view firsthand the highly innovative web-
Methods Communicate solution. A showcase
in the Communities & Collaboration area
highlights the practical value of this new
webMethods solution using a concrete
application scenario. The CEBPM showcase
demonstrates how integrated communication
processes can be a key component of process
problem-solving—even when an unexpected
event makes deviating from standard
processes necessary. webMethods Communi-
cate is available immediately as a project-
specific client solution, and will be available
as a package solution in the coming year.
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DR. PETER KURPICK, CHIEF PRODUCT
OFFICER AT SOFTWARE AG, SAID OF
THE NEW SOLUTION:

"Complex business processes often
span the most diverse business areas,
reach beyond a company's boundaries
and encompass a wide array of indus-
tries. The human factor plays a decisive
role in such a complex scenario. With
webMethods Communicate, we have
created a solution that optimally sup-
ports and incorporates the humans in
process excellence regardless of their
location, enabling complex business
processes to flow seamlessly and effec-
tively. The result: greater efficiency and
a significant contribution to ROL"

Software AG | UhlandstralSe 12 |
64297 Darmstadt | Germany

About Software AG

Software AG is the global leader in Business
Process Excellence. Our 40 years of innovation in-
clude the invention of the first high-performance
transactional database, Adabas; the first business
process analysis platform, ARIS; and the first

B2B server and SOA-based integration platform,
webMethods.

We are unique in offering the world’s only end-
to-end - and easiest to use - business process
management (BPM) solutions, with the lowest
Total-Cost-of-Ownership. Our industry-leading
brands, ARIS, webMethods, Adabas, Natural and
IDS Scheer Consulting, represent a unique portfo-
lio for: process strategy, design, integration and
control; SOA-based integration and data manage-
ment; process-driven SAP implementation; and
strategic process consulting and services.

Software AG had revenues of 847 million euro in
2009 and has more than 6,000 employees serv-
ing 10,000 enterprise and public institution cus-
tomers across 70 countries. Our comprehensive
software and services solutions allow companies
to continuously achieve their business results
faster. The company is headquartered in Germany
and listed on the Frankfurt Stock Exchange
(TecDAX, ISIN DE 0003304002 /SOW).

Software AG - Get There Faster

Detailed press information about Software AG
including a picture and multimedia database are
available under: www.softwareag.com




